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Happy New Year!

We hope you had a wonderful Christmas, enjoyed time with your families, and cele-
brated the season with joy. As we step into 2025, | am excited about the opportuni-
ties ahead and the important community projects we expect to complete this year.
Looking back, we are pleased to put the financial challenges of the past year behind
us. Moving forward, our focus is on developing strategies to manage monthly levy
costs and address any deficits, which have primarily resulted from service delivery
challenges.

Late in December, we were honored to welcome Natalie Patterson, Aveo’s Chief Op-
erating Officer, to our community. She met with the Residents' Committee represent-
atives to discuss the challenges we’ve faced and listen to ideas and suggestions from
the community. Significant progress has already been made to address last year’s
budget deficits, and now we need to collaborate on practical measures to mitigate
future costs and avoid similar issues.

As outlined in the letter from Rac Chair John Parson, we assure you that any pro-
posed changes to village operations or services will involve thorough consultation
with all residents. We look forward to bringing these discussions to you soon.

One key initiative on the horizon is the solar energy project, supported by Aveo’s fi-
nancing proposal. This project has the potential to significantly reduce our communi-
ty’s energy costs, and we’re eager to see it come to fruition.

On a lighter note, the new pool umbrellas have been ordered! However, the selected
fabric is being sourced from overseas, leading to some delays. We appreciate your
patience as we await their arrival and installation.

Wishing you all a fantastic 2025 filled with health, happiness, and community spirit.
Let’s make this year a memorable one for our village. Best Regards Cosimo

Public Holidays

Reception will be closed on

27 January 2025: Australia
Day Public Holiday Monday

IMPORTANT CONTACT INFORMATION

Reception/Administration Assistant Community Manager Personal Care Team Leader
21 Gracemere Boulevard Isabelle Jones Sharon Gates
Peregian Springs Qld 4573 isabelle.jones@aveo.com.au sharon.gates@aveo.com.au
|Phone: 5448 3742 Administration Assistant Registered Nurse
psccaccounts@aveo.com.au Rae Sommerville Lorelle O’Brien

rae.sommerville@aveo,com.au lorelle.obrien@aveo.com.au
CommunityManageqCos oot Chef Manager Michael Sajko Aveo Care at Home Nurse
cosimo.ronconi@aveo.com.au michael.sajko@aveo.com.au Jo Bartley - joanne.bartley@aveo.com.au




eevi

care by your side.

IMPORTANT EEVI UPDATE:

EEVI emergency system is back in full operation.

Eevi has forwarded a letter of apologise for the Residents of Peregian
Springs impacted by the degradation of the medical alarms over the
last 6 weeks. Whilst all personal emergencies were responded to, and
no alarms lost, the loss of 2-way voice as a feature of the service is a
concern for residents. In recognition of this, Eevi has credited Aveo
100% of service charges for impacted devices over this period.

We would like to thank all Residents for your cooperation.




TTCT 64775 Ud Buely —

1sl1eIpod

L06 TEC V1Iv0 Ud BIpNY —JdiEH

TvLE€ 8YpS uondsday eIA — 3SINN

GTY LET Ud SIH/V 009 TLYS Yd —10300Q

0449 OAd wmd9
oy Addey wdf
Iaxoous mdg

1004 Teq-8 wdz

dnoin 11y mdyg

NI st.1opoqq mdg-|

moH AddeH uidg
I3o0us SAPeT 0€'T

qup) s1speay mdg

simog ume T urdg SSE[D 3SIIISXT O€01 BSUOL-UBIN 0€'T dnoin 11y widg| spwog umeTwdyg
3SI0I9X3 enby 0001 1onboI1) ure g Iayoous We(| aspug wd
SIS T 3[qeT 00°0T| SIOPYD00IRA 0] s UIeg JeI1) 2y SIS we(| SIS T 3qel 00701 9SIDIAX? BNDY UIB()T | SOJ[aM [[B-IIMAISS
I3SSaIpUeH UIBgG I3SSAIpUeH UIBgG Saoys (8207 01 sngd 00°6 UOIIIIO,) UIe ()|
1stmerpod ZI- 8 sdoys [ed07 01 sing S8 jonbo1) ureg
[re] [og] [62] [37] [L7] [5¢]
004 TTeq-g wd.
moH AddeH wmd moH AddeH wdf
Iaxoous SapeT O€'T Iaxoous mdg dnoiny 11y mrdg NI St.10)do(q urdg-| Iayoous sapeT O€ T
a5pLg wid| simog] ume T uadg SSE[D 3SIIISXT 0€01 SSUO-UeN 0€'T dnoin 11y widyg| spwog ume T wmdyg
3SI0I9X3 enby 0001 1onboI1) ure g Iayoous We(| aspug wd
SIS T 3[qeL 00°0T| sdous BSOON 0] sng ureg 1JeI)) 2y SIS we(| SIS T[T 00°0T SSIDIAX ENDY UIB() [ | SWIOJ[aM [[B-DIAIDS
I3SSaIpUeH UIBg I3SSAIpIeH UIBgG saots (8207 01 singd 00°6 UOIIUIUO,) UIe ()|
1smmerpod 71 - 8 sdorS [ed07T 01 sig SF°8 1onboI) ureg
E2 [T [ ] [ [o] Lo
INOH AddeH widf [00d eq-g urdy
LJIqed,, Iaxoous mdg moH Addeq mdy
qupD A0 umdg dnoiny 11y mrdg NI St.10)do(q urdg-| Iayoous sapeT O€ T
Iaxoous SapeT O€'T spmog ume T urdg SSB[D 3SIIISXT 0€01 SSUOl-UBIN 0€'T danorn 1Ty mdyg
aspug widy| 3S10I9X3 enby 0001 1onboI1) ure g Iayoous We(| aspug wd
SIS T 3[qeT 00 01| sdoys euemes] 0] sng uIeg JeI1) 2y SWPUY we(| SIS T9[qel 00°0T 9SIDIAX? BNDY UIB() T | SWOJ[aM [[B-IIMAISS
I3SSaIpUeH UIBg I3SSAIpIeH UIBgG saots (8207 01 singd 00°6 UOIIUIUO,) UIe ()|
ISLEPod T1 — 8 S3UO[-UEN 0€" T 1enboI) urkg
[sT | [L1] [o1 | ST b1 [€1] [71]
1004 T1eq-g uady, moH Addeq wdy
moH Adde] mdy iood e e uid ¢
Iayoous mdyg dnoin 1y urdyg NI SI.Io)do(q undg-| Iayoous S3APeT 0€' T
Iaxoous SapeT O€'T SSE[D 3SIIISXT O€01 BSUOL-UBIN 0€'T danorn 1Ty mdyg

S5pLIg WIdT|  3sI0IaXd enby 0001 1anboI) mweg Iayoous me( | aspLg urd
SIS T 3[qeT 00°0T| SIOPYD00IRA 0] s UIeg JeI1) 2y SIS we(| SIS T 3qel 00701 9SIDIAX? BNDY UIB()T | SOJ[aM [[B-IIMAISS
J3SSAIPIEH UIE G J3SSAIPIEH UIB G saots (8207 01 singd 00°6 UOMIITIO)) UTe() T
1stmerpod Z1- 8 sdoys [ed07 01 sing S8 1onboI) ureg
[rr] [or ] [ 6] [8] [] [o] [5]
004 Teq-g wd.
mojJ Adder] mdy gﬁ#& .ﬁv m&e_ﬂz
Iaxoous mdg dnoin 11y mdyg
Iaxoous SapeT O€'T v\
a5pug md| 12nbor) ureg Iayoous e[ . . .
STURL2[qEL 00°0T| SCAOUS BSOON Ol shf ureg Jer) 2 S| weQ
qnd jood 0€°6 Aepo) - ON Aepo] : ON
Jst umeom 1-8
[+ ] [€] [T] AvasavaamaNn [71 |

Aepinmes

ABDLI]

Aepsinyy,

ABPSAUPIMN

»m@mo:HL

ACPUOIN

Aepuns

qn|) Ailuno) s3unds ueidaiad - 207 AYVNNVI




RAC News January 2025 Newsletter

A happy New Year to all residents and a special welcome to our new arrivals. |
hope everyone celebrated the festive season and welcomed in the new year in
style. 2025 hopefully will usher in more vibrant and fun times for us all here at
the village. The RAC is raring to go and together with the various volunteers
and co-ordinators we hope to offer you all more of what you want.

| do have some news on the financial front, that unfortunately arrived too late
for December’s newsletter, however I’'m pleased to be able to report on it now.

You will have heard us and Aveo talk about the village deficits and how they
have been treated in the past and how they might be treated in the future.

These deficits are simply where costs of services and/or revenue received for
those services are mismatched so the village budget slips into deficit or a loss.
In the past Aveo has picked up most of those deficits and residents have been
servicing the shortfall by monthly fee increases. Aveo last year advised that
they would no longer be responsible for paying further deficits., although they
did agree to fund a part of the deficit (550,000 as a gesture of goodwill). This
news came as a surprise as the new Committee had not had any consultation
with Aveo on this matter. The finance subcommittees of both the Bodycorp
and RAC scrambled to action, initially raising our objection to what we believe
is largely an Aveo problem and not a residents issue.

The deficit last year stood at $212,121, mainly as a result of under budgeting
for staff, overcharging by the gardening contractor and incorrect levies in some
cases. We argued our case and Aveo came back with an initial offer of a
$138,846 contribution against that deficit. We again took that matter up with
Aveo, arguing that it wasn’t fair or reasonable. Aveo considered our request
and have come back with a revised contribution of $203,013. This is more rea-
sonable and unless residents direct us otherwise the RAC plans to accept this
revised figure.




Turning now to future deficits, we have heard Aveo’s initial thoughts at a com-
bined meeting of the RAC and Bodycorp committees and a separate meeting
for manor residents. These meetings took place here at the village on Monday
December 9. The plan going forward is for Aveo to come back to us (all resi-
dents) at one or more special meetings, probably in Q1 and put their ideas to
us about services and payment for those services. It must be stressed that un-
der the Queensland Retirement Villages Act and legislation no changes can be
made to these services or charges relating to those services unless residents
agree by at least a 75% majority vote. This will be put to us all via a special
meeting or meetings of residents to be convened and managed by Aveo.

So my advice to everyone is to be patient as nothing will change unless there
is strong agreement by residents for any change.

Cheers
John Parsons

Chair, Peregian Springs Residents Association




BBQ LUNCH

$20 for residents
& $25 for guests

e de de

Gourmet Sausages

& Bread Rolls '

Including Onions, Choice
Of Salads & Sauces

ek Xk

Plus Apple Pie & Cream

for dessert

Sunday 26th January 2025
In The Manor
From 11.30am—4.00pm

Bar Will be Open
NO BYO

A selection of
Australiana music
will be played for

your pleasure

BOOK AND PAY ON
On FRIDAY, 10TH JANUARY,
Between 4pm and 5.30pm.
At The Manor
PAYMENT BY CASH OR CARD
CLOSING DATE 5.30pm, 10TH JANUARY 2025




MANOR MOVIE
SATURDAY 18" JANUARY 2025 2.00 pm

Barbie and Ken are having the time of their lives in the colorful and seemingly
perfect world of Barbie Land. However, when they get a chance to go to the real
world, they soon discover the joys and perils of living among humans.

Barbie, sis one of the blockbuster movies of 2023.




The Manor Salon

For Appointments call Audra:

0414 231 907

Ladies hair trim From $42
Style hair cut From $48

Mens hair cut From $28
Shampoo & Blow Dry From $42

&

AQUA AEROBICS MAIORI
10% OFF FOR ALL AVED
MONDAY & FRIDAY RESIDENTS
at 10AM

\
LINE DANCING WILL RE-COMMENCE

MONDAY 3RD FEBRUARY AT 9.30 AM.
FOR FURTHER INFORMATION CALL SANDI MOB: 0409 349 670




Computer Club

Residents are all welcome to join this

self-supporting group.

We currently meet on t
mornings each month.

he 1 and 3" Wednesday

EXCERCISE CLASSES

Every Wednesdays at 10.30am

®
§

LADIES SOCIAL SNOOKER

Bowls

Bowls will start on Sunday 19 January 2025 at 2.pm

Every Tuesday at 1:30pm and Saturday at

1:30pm

Community
BBQ

The last Friday of each month a BBQ night is held after
the Happy Hour outside of the Bar area, or if the weather
is inclement we move inside.

The format is that you come along, or stay on after Happy
Hour and join fellow Residents for a very informal BBQ.

This is an opportunity to meet and socialise with fellow

Residents.
BBQs will be available for cooking from 6pm onwards.
Bring along whatever fare you choose and BYO drinks.

There are no formal seating arrangements, just pull up a
chair at any table and enjoy the evening.



[ T

Springs

PRICE LIST
Morning tea & coffee $6.00
Lunch $15.00
Sunday roast lunch $17.00
Dessert $5.00
Light dinner & dessert $12.00
Soup $5.50
Sandwiches $6.50
Salad plate $7.50
Frozen meal (take away) $11.00
Bar (take away) $8.50

Home delivery $5.00
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